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BESKONAKLI KAHVE GIDA I"J_RETiM ITHALAT IHRACAT
PAZARLAMA DAGITIM TURIZM REKLAM OTOMOTIV
SANAYI VE TICARET LIMITED SiRKETI

MACUN MAHALLESI BATI BLV. ATB iS MERKEZi APT. NO: 1/69
YENIMAHALLE / ANKARA / TURKIYE

Has been assessed and found to Comply with the Requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir.

I1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

— |

MANUFACTURING, ROASTING, GRINDING, PACKAGING, DESIGN, WHOLESALE RETAIL,
MARKETING, IMPORT AND EXPORT SERVICES OF COFFEE AND COFFEE PRODUCTS SERVED IN
COFFEE SHOPS AND CAFES; GROUND COFFEE, INSTANT COFFEE AND COFFEE EXTRACTS, COFFEE
ESSENCES AND CONCENTRATES, TURKISH COFFEE, FLAVORED TURKISH COFFEE, FILTER COFFEE,
FLAVORED FILTER COFFEE, ESPRESSO, CAPPUCCINO, FLAVORED CAPPUCCINO, SOLUBLE COFFEE, 3
IN 1 AND 2 IN 1 COFFEE, HOT CHOCOLATE, FLAVORED HOT CHOCOLATE, FLAVORED POWDERED
DRINKS, COFFEE WHITENER

CEKILMIS KURU KAHVE, ERITILEBILiR KAHVE, KAHVE EKSTRELERI, KAHVE ESANS VE
KONSANTRELERI, TURK KAHVESi, AROMALI TURK KAHVELERI, FILTRE KAHVELER, AROMALI
FiLTRE KAHVELER, ESPRESSOLAR, CAPPUCCINO, AROMALI CAPPUCCINO, COZUNEBILIR
KAHVELER, 3'U 1 ARADA VE 2°Si 1 ARADA KAHVELER, SICAK CIKOLATA, AROMALI SICAK
CIKOLATA, AROMALI TOZ iCECEKLER, KAHVE BEYAZLATICILAR, KAHVEHANELERDE, KAFETERYA
VE KAFELERDE KAHVE VE KAHVE MAMULU URUNLERIN URETIM, KAVURMA, OGUTME,
PAKETLEME, TASARIM, TOPTAN PERAKENDE SATIS, PAZARLAMA,

ITHALAT VE IHRACAT HiZMETLERI

Certificate Number: ISO-04271 Initial Certification Date: 04.08.2020
Belge Numarasi: 1SO-04271 ilk Belgelendirme Tarihi: 04.08.2020

Certification Period: 3 Years Certificate Validity Date: 03.08.2021
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 03.08.2021

IQR Sertifikasyon Onayi

IQR ULUSLARARAS| BELGELENDIRME HiZMETLERI LTD.STi.
Besevler Mah. Kocayunus Sk. Arslan Han Is Merkezi K:2 Nilifer / BURSA
Tel: +90 224 266 00 16 Faks: +90 224 249 41 13 www.igrcert.com e-posta:info@igrcert.com




